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	OPEN POSITION

IT Manager


	                  Reports to: Director of Operations
	Schedule: 

	                  Location:  901 Jones Road, Springdale

	Classification: Exempt (salaried)

	                  Target Start Date: ASAP
	Status: Full Time


General Description:  Responsible for oversight of the IT department operation and employees. Assures comprehensive competency and knowledge of department employees related to IT networking, hardware, software, systems security, peripherals, phone systems, building security systems, connectivity, and cellular phone operations.   Responsible for the upkeep, maintenance and security of networks, including preventative maintenance and documentation as needed.  Assist IT Generalist in providing end-user support and troubleshooting as well as prioritizing day to day tasks.  
Requirements: Knowledge of local, state and federal regulations related to information storage and security; specialized computer skills, including experience with operating systems, computer hardware and network systems.    Ability to process information and analyze data, abilities in deductive reasoning and oral and written expression.  Ability to direct the work of other IT professionals.  Ability to plan and coordinate activities such as installing and upgrading hardware and software, programming and systems design, the implementation of computer networks, and the development of internet and intranet websites.  Ability to analyze the computer and information needs of the organization from an operational and strategic perspective and determine immediate and long-range personnel and equipment requirements.  Ability to assign and review the work of subordinates and stay abreast of the latest technology to ensure the organization’s IT needs are met.  Good leadership skills.  Excellent communication & presentation skills and the ability to provide technical training to end-users in the agency.  3 years experience in healthcare IT required; 5-7 years preferred.  Cisco Certification preferred.
Education:  Bachelor’s degree in a computer-related field (with a major in Computer Sciences, information science, or management information systems (MIS) is required.   
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Circle of Life is an Equal Opportunity Employer with a Drug Free Workplace

Applications should be submitted to: 

Circle of Life Hospice

Attn: Human Resources

901 Jones Road - Springdale, AR 72762

 
For more information:

Phone 479-872-3397  -  Fax 479-872-3398
Email skennedy@nwacircleoflife.org
Circle of Life is committed to compassionate end-of-life care for a person’s 
body, mind, spirit and family when there is no longer a cure.


